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Abstract
Education of population is one of the concerns of any civilized state; the education reflects the society of tomorrow. We propose 
in this article a new vision of the Information Technology and Communications (IT&C) implementation related to Quality 
Assurance Techniques (QAT) in next-generation educational process that could invert the results obtained by teachers at the 
national assessment tests for employment jobs in pre-university education using the confrontation between what you know and 
what you need to know. The project is based on a research on a well-defined sample of 153 students wishing to become good 
teachers.
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1. Introduction
Gen. Sir 10, 15: "The beginning of sin is pride" confirms the conclusions drawn from public documents, in our 
case, of education. The problem that we want to emphasize in this article is the need to review the own training for 
scientific and personal confrontation with oneself; an objective and competent self-assessment versus one's own 
consciousness and science. We propose therefore a confrontation in order to reformulate self-dignity of candidate to 
fill a job in education to ensure quality in this area through information technology and communications.
* Corresponding author. 
E-mail address: mariana.mionpop@libero.it, mgiurg@gmail.com
© 2015 The Authors. Published by Elsevier Ltd. This is an open access article under the CC BY-NC-ND license 
(http://creativecommons.org/licenses/by-nc-nd/4.0/).
Peer-review under responsibility of the Scientific Committee of ERD 2015
384   Maria Mion Pop and Mihaela Giurgiulescu /  Procedia - Social and Behavioral Sciences  209 ( 2015 )  383 – 388 
The challenge wants to be an instrument of awareness of personal dignity of practitioner in education, to deserve 
the rank of professor after the demonstration (by assessment) of their own knowledge and morality, self-assessed 
and reviewed in the preceding / formative approach.
The illusion of competence is provable; it is a possible result of a competent assessment. This illusion is the most 
harmful of all factors involving education. A teacher that begin to practice believing that he has good knowledge of 
the school curriculum, of educational environment, of networking, of communication with students and especially 
believe that it is a true professional, but whose performance did not appear, has no value system. In this case, we can 
say that the teacher only searches a job without being emotionally and cultural involved in this context.
The most severely evaluator in the education field is the graduate student of pre-university education and the 
graduate student of any license area. They are the ones who assess the art of being a professor, the scientific 
knowledge and tools (used by the teacher) that facilitate shared learning material, whatever it is.
The evaluation system for teachers even it is well regulated, there is no way to meet the standards for occupying a 
job because candidates did not meet the standards of quality of training offered by experts in the field.
If candidates manage to integrate into the system with the minimum knowledge, much of which abandons work 
under various pretexts. Let’s reconsider the quality of initial formative education of teachers and especially of
debutant teachers who cannot benefit from an induction program if they do not get into system. The education 
system needs teachers and covers the vacancies on the national territory often with personal with gaps in psycho-
didactic and pedagogical training. The school of the XXI century needs high quality teaching staffs that add value 
for themselves and for students, for the institution they are working for and for the society they belong.
2. The study motivation
The Gordian knot in education can be opened only through an aware personalized training of each student and 
future teacher-practitioner. “The lack of responsibility for their quality training” (Iucu, R., 2007) will not solve the 
problem facing the education system. The teacher gives to the groups of his students the freedom to develop them in 
the desired direction, but on the other hand, he has the quality of role of “model” 3kQLúRDUă,2WKXVWKH
quality of children's education depends on the quality of teacher training. The central/fundamental activities of 
training and learning process are the evaluation activities, self-DVVHVVPHQWDQGSHHUHYDOXDWLRQ%RFRú0'
We will focus in this paper on self-assessment activities as a full activity of consciousness.
If we were to insist on self-awareness by simply reading the text, the human mind responds know / do not know 
the topic or mastered the theme rate of X%. To this purpose, the theme proposed by us for analysis is a 
confrontation between know / do not know the theme and master the theme in the proportion of X%, motivating the 
participation in competitions (generalizing the concept) with clear chances of success. Objective self-assessment can 
be done by using a dedicated self-assessment platform - specific for every educational specialty. This tool allows 
formative confrontation with itself without intervention, without reproach, without punishment. Self-assessment 
platform should be seen as a mirror that reflects the lacks, as a specialist indicating where to intervene to improve 
the own knowledge, as a calculator that sums concepts through derivation, as an inner voice that feeling of 
satisfaction and joy of a fulfilled success.
To support our study, we invited teachers from the same curricular area to apply on a specialized self-assessment 
platform for V – X study years. It was shown that both teachers with minimal experience being in the induction 
period and the teachers with big experience rarely exceed 40% of expertise for the V to X study years’ textbooks
(they used for teaching in the classroom) in mathematics case. Things are better for a modern language (reading, but 
not a translation of a literary text at first glance), geography and history, Romanian language, but not Romanian 
grammar.
3. Research description
3.1. Analysis of the results of exam for Educational Management Experts, Session 2015
Annually, national and regional competitions are open for the purpose of employment in education. The 
candidates are teachers in all curricular areas, with or without experience in the classroom, shown in large numbers 
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at these competitions. The results are alarming: most results / media obtained by them are under eight, which is why 
we must turn our eyes to the cultural and socio-economic future of the country. The illusion of professional 
competence of many teachers who already teach in the education system is obvious and confirmed. Because of our 
concern for the future of the education system, we analysed the results of the competition (session 2015) for the 
selection of experts in educational management, from experienced among teachers, who must ensure the quality of 
education ("The results achieved after the contest organized by the County School Inspectorate / City: Bucharest; 
2015 SESSION, 1st Series for the selection of teachers for setting national body of experts in educational 
management ", 2015). Form 95 candidates, 43 were declared failed in receiving the minimum 60 points, i.e. 45.26%;
6 were declared failed with less than 70. i.e. 6.32% ; 21 candidates received less than 80, i.e. 22.11%; 25 candidates 
received more than 80 points, i.e. 26.32% and only one received 100 points, i.e. 1.05%.
Fig. 1. The passing situation for the exam for Educational Management Experts, Session 2015
The analysis of this document leads to the conclusion of poor teacher training, because the graduation rate of 
only 48.42% .
Fig. 2. The passing percentage for the exam for Educational Management Experts, Session 2015
The average number of points for the promoted candidates is 83.09 points, so even for these candidates the score 
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can be improved.
Neither the previous years the situation does not make exceptions and it approximatively confirm about the data 
presented here. The chain of the involved actors i.e. the student achievement in undergraduate reflect the preparation 
of teacher that applies to the class, the preparation of school managers; they in turn reflect the results of experts 
involved in education management. It is required an urgent professional redesign of the training of the teachers 
before being destroyed the whole socio-educational network, because the progress of our society cannot rely on any 
30% of education professionals who could serve on the national experts’ forum in educational management.
3.2. Experimentation
We considered that an analysis of a sample of students could benefit in this occupational field and can add value 
in understanding the factors that negatively influence the performance of teachers during educational process. So we 
considered useful the application of experimentation.
3.3. Subjects
The participants in this study are 153 students wishing to have the status of good teachers, both feminine and 
masculine.
3.4. Methods 
For the study it was used the questionnaire method, having more items with possible responds on Likert scale. In 
particular, the students participating to the study should evaluate the factors that might affect their professional 
performance marking their importance on a scale from 1 to 5 (1 = least important; 5 = very important). There are 
more factors presented into the questionnaire:Lack of professionalism of colleagues
x Illusion of own competence (due to the inadequate training / mentoring lack)
x The atmosphere within the institution
x The lack of active participation of pupils / students
x The level of preparation of pupils / students / trainees
x Lack of tools that facilitate teaching and learning
x Lack of competence assessment of pupils / students / trainees
x The stress
3.5. Results 
The item "Assessment of factors that could negatively affect the professional performance" has the following 
answers.
Table 1. Assessment of factors that could negatively affect the professional performance
Factors 5 4 3 2 1
Lack of professionalism of colleagues 23 34 46 21 12
Illusion of own competence (due to the inadequate training / mentoring lack) 26 47 47 12 5
The atmosphere within the institution 28 56 36 14 5
The lack of active participation of pupils / students 37 50 37 8 4
The level of preparation of pupils / students / trainees 16 26 38 30 27
Lack of tools that facilitate teaching and learning 57 39 30 9 4
Lack of competence assessment of pupils / students / trainees 34 43 42 13 3
The stress 29 35 25 14 8
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Making an analysis of the results, we determine the following distribution of factors: 23% the lack of adequate 
tools in education, 10% own competence illusion (because of the inadequate training / mentoring absence), 14% the 
lack of competence of student / trainees assessment. 
Fig. 3 Factors that negatively influence the performance of teachers during educational process
4. Conclusion
The results of the exam for Educational Management Experts, Session 2015 suggested the lack of the quality of 
learning at the level of teacher training. Ambiguity in training makes room to the unprofessionalism. It requires the 
awareness of this teacher-student educational relations (Neacsu, I., 2015) citing the quality of learning, regardless 
of educational and formative level. An important factor that negatively affect the performance of a teacher is “The 
illusion of own competence”, so if a correct self-assessment will be possible, the level of quality will be increased.
In this respect we propose an example of specialized unitary platform that meets the need for quality 
management education. This platform is a tool for self-evaluation for the teachers; self-assessment is the first step to 
be able to see what can be improved and where added value can be added to increase the quality. We call this type 
of self "interactive self-assessment" as a superior type of self-assessment which determine active involvement and 
participation of the subjects in their own knowledge assessment process, interacting with the system and with the 
prepared contents. This kind of self-assessment as part of individual training stimulate the intellectual activism, the 
interaction of the individual with himself, the internal language, intrapersonal communication necessary and 
mandatory to stimulate mental activity and to increase motivation and stimulate involvement in teaching as a 
volition %RFRú0'. 
As a whole, the platform contains hundreds of items in support of teacher training. The teacher is invited to 
respond to each item, and then to assess their response, his responses will then be evaluated by specialists, and the 
result is sent back to the teacher that he can see and do comparison own assessment, can see exactly where exist 
discrepancies and to take measures to remedy. The implementation of platform is made in two steps:
1. Step I – pilot (in progress)
About 30% of the items included in the platform were transmitted to 30 subjects. They are expected to complete 
and send back responses, together with their own self-assessment:
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Self-assessment:
1. I consider I answered correctly ... 100% of the questions.
2. I consider my quality of the answers as of ... (on a scale of 1-10)
3. If you were to give me a score, I believe that I deserve the score ... (on a scale of 1-10)
Then, respondents will receive the responses assessment, to be able to realize themselves in the future a correct 
and complete self-assessment. The platform will be calibrated and updated depending on the responses received 
during the communication with respondents.
2. Step II – the digital implementation
The implementation will be made for Web platform in order to be possible to be accessed regardless of 
geographic location. Each teacher will be able to identify in the system and to introduce the response for each item. 
It will be stored to be reviewed in parallel by platform and platform administrators. It will also be able to enter their 
own self-assessment for the answer (if you consider correct, complete or not). The program will return to the teacher 
feedback for the quality of responses compared to its own self- assessment.
Platform advantages:
x The identification, the formulating and the settlement of the problems raised during the curricular training 
activities specific for the class of students;
x The developing of the ability to practice the operations of thought, as expression of the points of view
x Positively changing attitudes towards the use of technology;
x Obtaining immediate feedback, quickly and efficiently;
x Emerging opportunities for individual learning, self-paced;
x Dealing with himself;
x Confirmation or denial of the illusion of competence;
x Changing or not of the attitude towards the quality of held information;
x Optimizing relationships and self-learning process.
We consider the use of the platform within teacher education as an instrument of good practice during the period 
of induction and formative optimization for experienced teachers.
The symbiosis between IT&C and QAT open horizons of confrontation between what you know and what you 
need to know, in the context of a quality training of the tomorrow teacher.
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